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Installer Reviews and Feedback

Sunsynk has many loyal customers all around the world. Here are just a few thoughts from some of
them.

Why do you choose Sunsynk over other brands?
Reliability and ease of installation

What do you like about Sunsynk?
Competitive, intelligent and future ready

How easy is Sunsynk to install?
After your first Sunsynk, install time gets less and less. When paired with
comms-enabled batteries, install time is even less.

How do you find the user interface?
Intuitive and easy to use

Why did you choose Sunsynk over other brands?
A number of reasons, most notably:

Price point
Ease of installation
Exceptional customer support from both Sunsynk directly
and local South African Distributors
¢ Gen and Wind inputs

How easy is Sunsynk to install?

Sunsynk is very easy to install. Once you have done a couple of
installs and understand the setup and interface, you can install
this inverter as quickly as any other on the market that we
have worked with.

How do you find the user interface?
It is very simple to use and easy to understand. The touch
screen and push-button combination make it very easy to use.
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Why installers and engineers love Sunsynk?

Professionals love the Sunsynk brand because of the quality native English language, technical training
and support for all the inverter systems. Creating an engaging and informative training system is very
difficult to do, let alone do well. We have found having native English speakers delivering quality
technical support has set us apart, and rapidly built brand loyalty. There is a library of training resources
and our team on hand to answer installers questions quickly.
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