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Interview with
Sheena

Leader of Sunsynk’s new
Lead Generation Team.

Interviewer: Can you describe the overall purpose
and responsibilities of the lead generation team you are
leading?

Sheena: Its early days, so our initial focus is on distributors
first. Then we'll reach out to installers, the next level in

the supply chain. The five staff each have a region that
coordinates with a sales account manager in each region:
Germany, France, Spain, Holland and the UK. So currently
as we focus on distributors the team is targeting regions
in-line with the upcoming shows.

The ENF Database helps us find the best contacts in
regions, we do a data cleanse and then do direct outreach
to create warm leads. Then we pitch to distributors to take
the Sunsynk products. The goal is to get it to a hot lead

stage where it can be passed to the manager of that region.

This may take a few calls back and forth before they are
passed over.

Interviewer: Explain what first-line support is and how it
works?

Sheena: Our team also has four first-line support workers.
They receive calls from anywhere in the world. If they can
answer the question, they will. If it's more technical, they
will transfer the call from first-line support to a second-line
engineer. The second-line engineer would then be able to
access the inverter remotely via the data logger and help
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the installer, troubleshooting with them.

If the second-line can't solve it, there is a third-line

of more experienced technicians that the call can be
passed to for support. This is one reason why people buy
from us because our support is exceptional. We also have
a ticketing system to improve our support for installers.
Essentially, a ticket tracks the story of the issue raised by
aninstaller through each line of support until the problem
is resolved. This means the installer doesn't need to keep
repeating the problem and what the previous line had
done.

Interviewer: How will leads be generated and qualified
within your department before being assigned to the
appropriate regional desk?

Sheena: The EDF database and personal research into
distributors help us build the database currently. Leads are
assigned per region. We qualify leads by having minimum
order quantities (MOQs). We then do a Zoom call with the
sales manager to do a deeper level of qualifying. We try to
make it as personal as possible.

Interviewer: What criteria will you use to evaluate the
effectiveness of the lead generation strategies employed by
your team?
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Sheena: We are looking to create a CRM so we can
analyse the data to see how effective we are.

Interviewer: How will you measure and track the success
of your department in terms of generating qualified leads
that convert into new business?

Sheena: The new CRM will help us measure and track our
success.

Interviewer: Can you walk me through the typical journey
of a lead, from initial generation to being handed off to the
regional contact person?

Sheena: First Call - we introduce Sunsynk and send more
information about the product. One to two weeks later, we
do a follow-up call, share pricing, etc. If they want to speak
more about it, we hand it to the regional sales manager
and set up a Zoom between us all.

Interviewer: What experience do you have in managing
and motivating teams responsible for lead generation and
business development?

Sheena: In my previous job | was training new hires in the
car industry. | have always been involved in training and
leading teams. Also, Sunsynk as a company is growing fast,
so the team doesn't need much motivation. The founder,
Keith, often comes to visit the team in person and takes us
all out, and that involvement from the founder keeps us all
motivated. People want the products too, so it's easy to stay
motivated.

Interviewer: How do you plan to foster collaboration
and knowledge-sharing among the various regional desks
within your department?

Sheena: Yeah, we are a close team and find that we
speak to each other and share things naturally together.
It's a good team, and everyone always feels open to ask
questions. | also have a weekly one-to-one with each team
member to help support them.

Interviewer: What are some of the biggest challenges
you anticipate in developing the Sunsynk business across
different global markets, and how do you plan to address
them?

Sheena: The competition, there are a lot of
manufacturers, but Sunsynk products are top of the
market. Across the world, the Sunsynk product quality
actually helps to sell. It's just communicating that quality,
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and educating the market about that. The after-sales and
technical support helps compete too, and speaking to a
human makes such a difference.

Interviewer: Can you describe your strategy for
continuously improving and optimising the lead generation
process within your department?

Sheena: The CRM will help. Building the mailing list is
important. Part of the motivation is our commission
structure. We will also look at training and professional
development. We also have various other languages locally
to us that we can draw on.

Interviewer: How do you stay up-to-date with the latest
trends, tools, and best practices in lead generation and
business development?

Sheena: We are so new as a department we aren't even
at that stage yet but we have a very experienced executive
team that will be advising in all these areas.

Interviewer: How do you plan to align the efforts of your
lead generation department with the overall business goals

and strategies of the company? N EX-I-
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Sheena: The regional managers have targets set by the
executive team, and then the regional managers tell us
what they need, and we develop the business along the
needed business lines from each region.

Interviewer: \What metrics and Key Performance
Indicators (KPIs) will you use to evaluate the performance
of your team members and the overall success of your
department?

Sheena: We can track and see our KPI's through a dialler
system. We can see how many calls (outbound and
inbound) have been made and what the ultimate sales per
region are.

Interviewer: How do you plan to foster a culture of
continuous learning and professional development within
your department?

Sheena: We will run training for upcoming products so
we understand the products that we are selling. The new
IT system (CRM) will be put in place, and the team will be
trained in that. We also give time to socialise together too
SO we are growing together as a team. As | said before,
the one-to-one is my key tool for helping the team keep
developing.
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Winter Warmers

Ways to heat homes with electricity

As October settles in and a long winter looms ahead, it's a
good time for homeowners to consider heating options for
the coming months. With energy prices continuing to soar,
installing an inverter and solar batteries to power heating
systems could be the key to affordable warmth. But what
electric heating options are available? Let's explore the
various choices and their suitability for different homes.

Electric Heating: A Growing Trend

Electric heating has emerged as an increasingly popular
option in the UK, particularly as the nation moves towards
low-carbon solutions. However, the viability of electric
heating systems hinges on a reduction in electricity costs,
which are currently high.

However, a nationwide shift towards renewable energy
production, coupled with supportive government policies,
could significantly lower electricity costs. While some may
baulk at the initial outlay for certain systems like heat
pumps, the long-term benefits could outweigh the upfront
investment. Let's explore some of the electric heating
options on the market that could be made more affordable
to run through the use of a solar inverter and battery
storage.

Electric Heating Options
Electric Boilers
Electric boilers use internal electrical elements to heat
water for central heating and domestic use. They come in
two main types:
® Direct electric boilers: Heat mains water on
demand.
® Electric storage boilers: Heat and store water for later
use.

Electric boilers are ideal for smaller homes and flats,
especially those without gas connections. They're compact,
require minimal maintenance, and offer flexible installation
options.
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Electric Underfloor Heating

This system uses electrical wiring or heating mats laid
beneath the floor to provide warmth. It's commonly used
in single rooms, particularly bathrooms. While installation
costs are lower than wet underfloor systems, running costs
can be higher for whole-house solutions.

Infrared Panels

Infrared panels convert electricity into infrared light, directly
heating objects and people rather than the air. They're
versatile, can be disguised as mirrors or artwork, and are
suitable for any room size. However, multiple panels may
be needed for larger spaces.

Electric Storage Heaters

These heaters generate and store heat using electricity,
often utilising clay bricks at their core. They're common
in the UK and can take advantage of off-peak tariffs like
Economy 7. Best suited for small to medium-sized, well-
insulated homes, they may not be economical for larger
properties with high heating demands.

Air Source Heat Pumps (ASHPs)

ASHPs extract heat from outside air and transfer it indoors.
They can provide both heating and cooling and are highly
efficient, low-carbon systems. While their efficiency can
vary seasonally, some models operate effectively even in
temperatures as low as -25°C.

Ground Source Heat Pumps (GSHPs)

Similar to ASHPs, GSHPs extract heat from the ground,
where temperatures remain constant year-round. They
require significant outdoor space for installation but offer
excellent efficiency and can meet the energy demands of
larger homes.

The Solar Solution
To maximise the benefits of electric heating, the system
should be paired with solar panels and batteries. This
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combination can significantly reduce reliance on grid
electricity at peak rates, leading to substantial savings.

Solar panels allow free electricity generation which can then
be used to power your heating system. Any excess energy
can be stored in batteries for use during periods of low
sunlight or high demand. This setup not only reduces the
carbon footprint but also provides a buffer against rising
energy Costs.

Choosing the Right System

When selecting an electric heating system, consider factors
such as:

e Home size and layout.

e |nsulation quality.

e Energy demands.

e Available space (both indoor and outdoor).

e Budget (both upfront and long-term running costs).

One advantage of electric heating systems is their generally
low maintenance requirements. Unlike gas boilers, most
electric heaters don't need annual servicing, potentially
saving £80-£120 per year. However, heat pumps may

require professional checks every 1-5 years, depending on
the type.

As we face a challenging winter ahead, now is the perfect
time for homeowners to consider upgrading heating
systems. Electric heating options, combined with solar
technology, offer a path to more affordable and sustainable
warmth. While the initial investment may seem daunting to
some, the long-term benefits in terms of reduced energy
bills and environmental impact make it a compelling choice
for many homeowners.

Moreover, there are numerous grants and schemes
available across England, Scotland and Wales that can
make these electric heating systems more affordable or
completely free. More information can be found at
www.freeheatingscheme.org

The key to maximising the efficiency and cost-effectiveness
of any heating system lies in proper insulation and smart
energy management. By taking a holistic approach to
energy needs, homeowners can create a comfortable,
affordable, and sustainable living environment for years

to come.

NEXT
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SUN SYNK?® at CEF's TechTalks

High Voltage Series

SUNR SYNK®

INVERTERS - BATTERILS - ENERGY, STONAGE

Sunsynk Takes Centre Stage at TechTalk professionals a chance to influence IET regulations.

Series 4 in Scotland!
Hosted by industry veterans Darren Staniforth and

In a brilliant showcase of industry recognition, Sunsynk's Dave Austin, these live events aim to fortify the electrical
very own James Lydon was invited to participate in the community by fostering knowledge sharing and

highly anticipated TechTalk Series 4 events in Glasgow connections. James' involvement underscores Sunsynk's
and Edinburgh that took place in early September. This commitment to driving innovation and thought leadership
prestigious speaking engagement is a testament to in the field.

Sunsynk's growing national standing in the tech sector.
For those keen to attend other events in the series, the full

TechTalk Series 4, aptly dubbed "More tech, more talk, tour schedule and free registration is available at
promises to deliver cutting- edge industry updates and www.cef.co.uk/events/tech-talks

unparalleled networking opportunities with over 20 leading

brands. The series, which kicked off on 3rd September, Don't miss this opportunity to be part of the conversation
will be touring across the UK until 21st November, offering shaping the future of tech!
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SOLAR &
STORAGE

LlVE UK 2024

Solar & Storage Live 2024, held from 24th to 26th
September at the NEC in Birmingham, proved to be

a resounding success for the UK's renewable energy
sector. The exhibition brought together industry leaders,
manufacturers, and local innovators, all united in their
mission to accelerate the adoption of solar energy and
storage solutions.

The event attracted a diverse audience, including installers,
commercial and industrial users, property owners,

and utility companies, all eager to explore the latest
advancements in clean energy technology. Attendees had
the opportunity to engage with both global titans of solar
and storage manufacturing and dynamic local players,
fostering an environment ripe for collaboration and
innovation.

For Sunsynk, a prominent player in the solar and storage
industry, it was an exceptionally successful show. The
company's representatives expressed their delight at
reconnecting with long-standing partners and forging new
relationships within the sector. James Lydon of Sunsynk
aptly summarised the event, stating, "It really is the coming
together of the good and the great of the UK Solar &
Storage sector."

Highlighting Sunsynk's influential position in the industry,
team members lan Chilvers, James Lydon and EMS were
invited to participate as speakers during the exhibition.
Their involverent as key voices in various panel discussions
and presentations underscored Sunsynk's expertise and
thought leadership in the field of solar energy and storage
solutions.

As the curtains closed on Solar & Storage Live 2024,
attendees left with renewed enthusiasm for the future of
renewable energy in the UK. The event not only showcased
cutting-edge technologies but also reinforced the
industry's commitment to driving positive change in local
communities and beyond.
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WHICH?

Factors for wholesalers to consider when stocking an inverter brand

Manufacturer's Reputation and Strength

This should be a primary consideration for any wholesaler.
A manufacturer with a solid track record and robust
capabilities can provide numerous advantages:

*  Product Range
This allows you to cater to a wide range of customer
needs. Look for manufacturers offering various inverter
types, capacities, and configurations. This enables you to
serve both residential and commercial markets effectively,
potentially increasing your customer base and sales
opportunities.

*  Production Capacity and Inventory
A manufacturer with substantial production
capabilities is more likely to meet your supply needs
consistently, even during peak demand periods.
High inventory levels can translate to shorter lead
times, allowing you to fulfil customer orders promptly
and maintain a competitive edge in the market.

*  R&D Strength Capabilities
Manufacturers are more likely to produce cutting-edge,
efficient inverters. This innovation can give you
a competitive advantage, allowing you to offer the
latest technology to your customers and potentially
command higher profit margins.

*  Export Experience
When dealing with international suppliers, this is crucial.
Seasoned exporters are typically more adept at navigating
customs regulations, managing international shipping, and
providing necessary documentation, which can streamline
the process and reduce potential complications.
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Customer Reviews

While direct customer reviews may not be as relevant
to wholesalers as they are to end-users, they can
provide valuable insights into the brand's reputation
and product performance. Positive reviews can be
leveraged in your marketing efforts, while consistent
negative feedback might indicate potential issues that
could affect your business in the long run.

Product Quality and Warranty

As a wholesaler, the quality of the products you stock
directly impacts your reputation and customer relationships.
Therefore, it's essential to carefully evaluate the quality and
warranty offerings of potential inverter brands:

*  Quality Certifications
Look for inverter brands that boast relevant industry
certifications and other region-specific standards.
These certifications not only attest to the product's
quality but also ensure compliance with local
regulations.

*  Efficiency Ratings
High-efficiency inverters are more attractive to
end-users as they maximise energy production.
As a wholesaler, stocking inverters with superior
efficiency ratings can give you a competitive edge and
potentially justify higher price points.

e Durability
Inverters that are built to withstand harsh environmental
conditions are less likely to fail, reducing the likelihood of
warranty claims and returns.
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*  Warranty Considerations
A comprehensive warranty can be a powerful selling
point. However, as a wholesaler, it's crucial to
understand how warranty claims are processed and
who bears the responsibility for replacements or
repairs. Look for manufacturers that offer streamlined
warranty processes.

Compatibility with Solar Systems

Stock inverters that are compatible with a wide range of
solar panels and battery systems can broaden your
potential customer base. Consider manufacturers that
offer versatile inverters capable of integrating with various
system configurations.

Monitoring and Data Analysis

Modern inverters often come with sophisticated
monitoring capabilities. As a wholesaler, you should
consider the following;

*  Monitoring Platform
User-friendly monitoring platforms can be a significant
selling point. Look for manufacturers that offer robust,
easy-to-use monitoring solutions that your customers
(installers and end-users) will appreciate.

* Data Logging
Inverters with comprehensive data logging capabilities
can provide valuable insights for system optimisation
and troubleshooting, which can be attractive to your
customers, particularly in the commercial sector.

Customer Service and Technical Support

The level of support you, installers and end-users receive
from the manufacturer can significantly impact your ability
to serve your customers effectively:

*  Technical Support
Robust technical support from the manufacturer
can help you resolve customer queries quickly and
effectively. This support can include installation
guidance, troubleshooting assistance, and regular
maintenance advice.

*  Prompt After-Sales Services
This can enhance your reputation with customers
and minimise the resources you need to dedicate to
handling issues.

S L]
=1 =]

For our sales team please call 0151 832 4300

Environmental Considerations

As sustainability becomes increasingly important to
consumers, consider partnering with manufacturers
that demonstrate a commitment to environmentally
friendly practices. This can include the use of recyclable
materials, energy-efficient manufacturing processes, or
participation in recycling programmes.

Pricing and Profit Margins

Pricing and potential profit margins are crucial
considerations for wholesalers. Look for manufacturers
that offer competitive pricing without compromising

on quality. Consider the potential profit margins on
different inverter models and how they align with your
business goals.

Brand Recognition and Marketing Support

A well-known brand can make your sales efforts easier.
Additionally, manufacturers that provide marketing
support, such as brochures, technical documentation,
and training materials, can help you promote their
products more effectively.

NEXT
Financial Stability of the Manufacturer
A manufacturer's financial stability is crucial for ensuriRé\GE
long-term supply and support. Research the company's
financial health to minimise the risk of partnering
with a manufacturer that may not be able to fulfil its
commitments in the future.

Choosing the right inverter brand to stock is

a multifaceted decision that requires careful
consideration of numerous factors. By thoroughly
evaluating potential manufacturers based on their
reputation, product quality, technical capabilities,
support services, and business practices, wholesalers
can position themselves for success in the competitive
solar inverter market.

Remember, the right partnership with an inverter
manufacturer can not only boost your sales but also
enhance your reputation in the market, leading to long-
term business growth and customer satisfaction.

Sunsynk inverters are prized the world over. Contact
the Sunsynk Sales Team today to find out more about
stocking our range of products.

IEI "g"
'.|'|:'| Visit our website for more details:
I'- o www.sunsynk.com

I'EIF!-'_-.-.-Ii
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As the world grapples with the urgent need to address
climate change and embrace environmental, social, and
governance (ESG) considerations, the renewable energy
sector is poised for significant growth in the coming years.
This shift has created new opportunities in the energy
trading landscape, with solar energy emerging as a leading
renewable power source. This article explores the intricacies
of renewable energy trading, with a particular focus on solar
trading, its benefits and challenges, and key trends shaping
this evolving sector.

What Is Renewable Energy Trading?

Unlike conventional energy trading, which involves crude
and refined oil products, renewable energy trading focuses
on the exchange of renewable resources. These resources
are defined as those that can be reused and will not be
exhausted like fossil fuels, as they are naturally replaceable.
This essentially means a seamless and indefinite supply!
Renewable energy includes solar, wind, and geothermal
energy, biofuels, as well as the renewable portion of waste.

Renewable energy trading is gaining significant interest and
attention as it heralds a new era of energy trading—reducing
reliance on coal and oil as sources of power or energy. One
particular area of growth within this sector is solar trading.

Defining Solar Trading

Solar trading refers to the buying and selling of solar-
generated electricity and related products in energy
markets. The core premise of solar trading is to enable the
exchange of excess solar electricity between producers

and consumers. Not all regions have equal capacity to
generate solar power due to geographic and infrastructure
constraints. Solar trading aims to bridge this gap by allowing
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those who can produce surplus solar energy to sell it to
those who cannot generate it themselves but wish to use
clean power.

Key components of solar trading include:
1. Solar electricity: The actual power generated by
solar panels.
2.Renewable Energy Certificates (RECs): Tradable
certificates proving solar energy was generated.
3.Power Purchase Agreements (PPAs): Long-term
contracts to buy solar power.

Renewable Energy Trading Landscape

The demand for renewable energy is expected to increase
as efforts are made to reduce the consumption of
conventional energy sources due to their environmental
impact. Moreover, governments worldwide are intensifying
efforts in terms of financial incentives and tax benefits for
industries and organisations driving the renewable energy
sector.

The growth in renewable energy trading over the past
ten years demonstrates this trend clearly. A recent report
suggests that the renewable energy market is projected
to attain a value of £1,582.08 billion by 2030, exhibiting a
compound annual growth rate (CAGR) of 8.4% from 2021
to 2030. Industry analysts foresee intense rivalry amongst
suppliers as the costs associated with renewable sources
become increasingly competitive.

Benefits of Renewable Energy Trading
Let's explore the benefits of renewable energy trading,
including solar trading:

1. Predictable, high returns: Traders and investors can
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expect long-term, predictable, and inflation-based
returns from renewable energy trading. They can also
benefit directly from increasing power prices,
underscoring the high demand for cleaner and
cheaper sources of energy that renewables offer.

2. Diversification: There is low dependency on traditional
assets, which helps offer a hedge against inflation,
giving traders the opportunity to diversify their
investment portfolio.

3. Significant growth: Capital costs are declining in
renewable energy trading. Moreover, the industry
is expected to grow significantly with a CAGR of over
8%. Experts believe that with stricter regulations
and energy transition, it will soon replace other energy
commodities.

4.Promotes project development: Creates financial
incentives for new renewable energy installations by
providing a market for excess generation.

5. Helps meet sustainability targets: Allows companies
and governments to purchase renewable power to
reduce emissions and meet renewable energy goals.

6. Improves energy security: Diversifies energy sources
and reduces reliance on fossil fuels.

7. Creates jobs: Drives employment in renewable energy
installation, maintenance, and trading.

8. Reduces carbon emissions: Expands use of zero-
emission power in place of fossil fuels.

Challenges in Renewable Energy and Solar Trading
Despite its potential, renewable energy and solar trading
face some key challenges:

1. Regulatory barriers: Disparate rules across jurisdictions

complicate cross-border trading.

2. Market volatility: Renewable generation, especially
solar, fluctuates with weather, creating price instability.

3. Lack of standardisation: Varying REC standards make
verification difficult.

4. Grid integration: Existing grids need upgrades to
handle variable power flows from
renewable sources.

5. Storage limitations: Without large-scale storage,
renewable power is not always available 24/7.

6. Complex supply chain: The trading and management
of alternative fuels involve a complex supply chain,
evolving global emission regulations, and logistics
challenges.

Key Trends in Renewable Energy and Solar Trading
Several trends are shaping the evolution of renewable
energy and solar trading markets:
1. Peer-to-peer trading: Blockchain platforms enable
direct trading between producers and consumers.
2. Virtual Power Plants: Aggregating distributed
renewable resources to trade as a single entity.
3. Aland analytics: Using advanced data analysis to
optimise trading strategies.
4. Cross-border trading; Efforts to standardise and
enable international renewable power exchange.

13 For our sales team please call 01518324300 ==

5. Corporate PPAs: More companies directly procuring
renewable power through long-term agreements.

6. Energy-as-a-Service: Bundled offerings combining
renewable generation, storage, and smart
management.

Importance of Smart ETRM Solutions

As the renewable energy sector develops, understanding
the intricacies of renewable energy trading and leveraging
smart Energy Trading and Risk Management (ETRM)
solutions will be crucial for companies looking to capitalise
on this growing market and contribute to a more
sustainable future.

A sophisticated, real-time renewable energy trading
platform can provide comprehensive visibility and control
over operations. For example, bespoke Energy Trading and
Risk Management (ETRM) solutions tailored for renewable
energy can optimise trading processes, encompassing
credit products trading (such as Renewable Identification
Numbers and Low Carbon Fuel Standards), hedging, credit
management, inventory control, and cash flow monitoring.
These solutions can also promote operational efficiency by
managing diverse feedstocks and biofuel products, supply
chains, and cost structures across various geographical
regions. Furthermore, they facilitate secure and efficient
remote collaboration through integrated processes and
systems.

The Future of Renewable Energy Trading

As renewable energy capacity, including solar power,
continues to expand rapidly on a global scale, renewable
energy trading is set to become an increasingly significant
component of energy markets. Overcoming regulatory and
technical barriers will be critical to realising its full potential.

With ongoing innovation in areas such as peer-to-peer
platforms, artificial intelligence-driven analytics, and grid
integration, renewable energy trading can play a crucial
role in expediting the transition to clean energy. As costs
decrease and policies progress, renewable power is
positioned to secure an ever-greater proportion of the
global energy mix.

For organisations and governmental bodies, participation
in renewable energy trading presents an opportunity to
achieve sustainability objectives, mitigate fossil fuel volatility
risks, and potentially reduce energy expenditure. Although
challenges persist, the momentum behind renewable
energy indicates a promising future for this emerging
marketplace. As renewable energy trading evolves, it will be
imperative to establish robust risk management practices,
enhance market transparency, and ensure equitable
access for participants of all scales. With appropriate
frameworks in place, renewable energy trading can help
unlock the full economic and environmental potential

of these abundant clean energy resources, laying the
groundwork for a more sustainable and resilient global
energy system.
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Solar

Apprenticeships

The Future of the UK Solar Industry

The UK's solar energy sector is experiencing
unprecedented growth, with the demand for skilled
photovoltaic (PV) installers skyrocketing. As the nation shifts
towards renewable energy sources, there's an urgent need
to upskill young people and create a robust workforce

to support this growing industry. For PV installation
businesses, apprenticeships offer an excellent opportunity
to nurture talent and contribute to the sector's sustainable
growth.

Deciding if an Apprenticeship is Right for Your
Business
Before diving into the world of apprenticeships, it's crucial
to assess whether this path aligns with your business goals.
Consider the following;
1. Long-term growth plans: Are you looking to expand
your team and develop future leaders?
2. Workload: Do you have enough consistent work to
support an apprentice's learning?
3. Mentoring capacity: Can your experienced staff
dedicate time to guide and train an apprentice?

If you've answered yes to these questions, an
apprenticeship programme could be an excellent fit for
your PV installation business.

Exploring the Benefits and Funding
Apprenticeships offer numerous advantages for
businesses in the solar energy sector:

1. Tailored talent: Train apprentices to meet your specific
business needs and industry standards.

2. Government support: Smaller employers are eligible
for 95-100% funding of apprenticeship training costs,
while larger employers can utilise their apprenticeship
levy.

3.Increased retention: Apprentices often develop
a strong loyalty to the businesses that invest in their
development.

4. Fresh perspectives: Young apprentices can bring
new ideas and tech-sawy approaches to your
operations.
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The finandial benefits are substantial, with UK businesses
reporting an estimated yearly gain of £2,500 to £18,000 per
apprentice during their training period.

Understanding Your Responsibilities
As an employer, you'll need to provide:

1. On-the-job training: Supervise and train your
apprentice in practical PV installation skills.

2. Off-the-job training: Ensure your apprentice spends at
least 20% of their working hours on structured
learning, which can be flexible and tailored to your
business needs.

3. Fair wages: Pay at least the National Minimum
Wage for apprentices, which varies based on age and
apprenticeship year.

Organising Your Apprenticeship Programme
To get started:
1. Choose the right apprenticeship standard that
matches the PV installer role.
2. Select a training provider to deliver the off-the-job
training.
3. Plan for the end-point assessment (EPA) that your
apprentice will need to pass.
4. Create an account on the apprenticeships.gov.uk
website to manage your programme.
5. Recruit your apprentice or upskill an existing
employee.
6. Conduct an initial assessment to tailor the training
plan.

Supporting Your Apprentice's Success
Provide comprehensive support to ensure your apprentice
thrives:
1. Thorough induction to your business and the solar
energy industry.
2. Regular mentoring and guidance.
3. Networking opportunities within the renewable
energy sector.
4. Performance reviews and feedback.
5. Mental health and wellbeing support.
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Planning for Progression
Consider your apprentice's future within your business:
1. Offer promotions or salary increases upon
completion.
2. Explore higher-level apprenticeships for further
specialisation.
3. Discuss long-term career goals and how they align
with your business growth.

By investing in apprenticeships, PV installation businesses
can play a crucial role in developing the next generation of
solar energy professionals. If you're interested in exploring
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the possibilities of apprenticeships in more detail, a wealth
of information is available on the official apprenticeships
website.

Visit www.apprenticeships.gov.uk to learn more about
how you can harness the power of apprenticeships to
energise your business and the future of solar energy in
the UK. This comprehensive resource provides guidance
on everything from funding options to implementation
strategies, helping you make an informed decision about
integrating apprenticeships into your business model.
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Uzbekistan's

Transition
to Net Zero

A comprehensive approach to sustainable energy

Uzbekistan, a landlocked Central Asian nation bordered
by five countries, is embarking on an ambitious journey
towards carbon neutrality. This transition, rooted in the
country's commitment to sustainable development and
environmental stewardship, marks a significant shift from
its historical reliance on fossil fuels.

Historically, Uzbekistan's energy landscape has been
dominated by natural gas, which accounted for
approximately 85% of the country's energy supply.
However, the nation now faces a critical juncture, with many
of its power plants nearing the end of their operational
lifespans. This ageing infrastructure, coupled with frequent
power cuts, has necessitated a comprehensive overhaul of
the energy sector.

In response to these challenges, the Uzbek government
has set ambitious targets for renewable energy expansion.
By 2025, renewable power is expected to constitute 32%

of the nation's energy mix, increasing to 40% by 2030. This
rapid transition is underpinned by significant investments in
solar and wind power projects, with projections indicating
that by 2026, 5GW will be generated from solar and 3GW
from wind sources.

The impetus for this green transition was further bolstered
by a massive sandstorm that paralysed the capital,
Tashkent, in November 2022. This environmental crisis
galvanised the country's leadership, prompting a renewed
focus on environmental initiatives, including tree-planting,
recycling, and most crucially, the expansion of renewable
power generation.

Central to Uzbekistan's renewable energy strategy is the

For our sales team please call 0151 8324300 ==

Nur Navoi Solar Plant, the country's first strategic solar
power facility, which contributes 100MW to the national
grid. This project not only augments the country's electrical
generating capacity but also symbolises the liberalisation of
the energy sector, opening doors for foreign companies to
participate in new projects.

In addition to solar, Uzbekistan is making significant strides
in wind power. A 500MW wind power plant in Zarafshan

is set to provide electricity to 500,000 households while
preventing the emission of one million tonnes of carbon
dioxide annually. These developments underscore
Uzbekistan's commitment to diversifying its energy portfolio
and reducing its carbon footprint.

Uzbekistan's renewable energy ambitions extend far
beyond its borders. The country has embarked on an
ambitious collaboration with Azerbaijan and Kazakhstan
to export green energy to Hungary and Romania.

This strategic partnership offers Uzbekistan a unique
opportunity to capitalise on its vast arid regions by
establishing large-scale solar farms. Not only will this
initiative bring significant income to the country, but it
also positions Uzbekistan as a key player in the regional
renewable energy market. The prospect of these lucrative
projects is expected to attract substantial investment

in renewables, not just within Uzbekistan but also in
Azerbaijan and Kazakhstan, fostering a broader regional
shift towards sustainable energy solutions.

The transition to net zero is not without its challenges. The
country must grapple with the environmental legacy of the
Aral Sea disaster, a stark reminder of the consequences of
unsustainable resource management. Once the world's
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fourth- largest lake, the Aral Sea has been reduced to

a fraction of its original size due to water diversion for
cotton irrigation. Efforts are underway to mitigate the
environmental impact, including large-scale tree-planting
initiatives to combat desertification and dust storms.

Uzbekistan's commitment to carbon neutrality is further
evidenced by its collaboration with the European Bank
for Reconstruction and Development (EBRD). The country
is set to dedlare its intention to significantly reduce its
reliance on thermal energy sources, aiming for carbon
neutrality by 2050. This places Uzbekistan among the

few developing Asian countries to openly pledge such an
ambitious emissions reduction target.

The EBRD's support extends to financing and technical
assistance for large-scale renewable power plants,
modernisation of the electricity grid, and the phasing

out of old thermal electric facilities. This partnership is
crucial in fadilitating Uzbekistan's transition from a closed,
centrally planned economy to a more open, market-
oriented approach.

Looking ahead, the World Bank projects that Uzbekistan's
power sector will undergo significant transformations. The
share of renewable energy in total energy consumption
is expected to surge from 16% in 2019 to 55% by 2060.
Solar and wind power are anticipated to play pivotal roles,
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with a combined potential capacity of 39 GW by 2035. N EX-I-
Hydropower is also intended for growth, with a projected
capacity of 3.4 GW by 2035, PAGE

Uzbekistan's transition to net zero is not merely a national
endeavour but part of a broader regional initiative.

The country is actively participating in climate change
negotiations and has joined forces with other Central
Asian nations to create a united front in addressing climate
challenges. This collaborative approach was evident at the
recent United Nations Framework Convention on Climate
Change Post-COP28 Meeting in Tashkent, where Central
Asian countries discussed the outcomes of COP28 and
plans for COP29.

Uzbekistan's journey towards net zero emissions
represents a comprehensive and ambitious approach

to sustainable energy development. By leveraging its
natural resources, fostering international partnerships,
and implementing forward-thinking policies, Uzbekistan
is positioning itself as a leader in renewable energy

within Central Asia. This transition not only addresses the
country's energy security concerns but also contributes
significantly to global efforts in combating climate change.
As Uzbekistan continues on this path, it stands as a
testament to the potential for sustainable development in
emerging economies.
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Industry Events During Q4 2024

This Autumn/Winter Sunsynk will be exhibiting in Europe and Africa. The demand for Sunsynk products is
exploding around the world and new markets are opening up every quarter. See the links below to keep up
to date with the latest product releases and innovations.

S 0 L AR & Solar & Storage Live KSA 2024 - Saudi Arabia [®1755

Dates: 15-16 October 2024

Gty .#f
STO RAGE Location: Riyadh Front, Riyadh, Saudi Arabia Ry L
it

I
LIVE «sa https://www.terrapinn.com/exhibition/solar-show-ksa/index.stm E'n..:t&’
. Africa Energy EXPO 2024 OF 40!
Africa _ LT
Ener Dates: 04-06 November 2024 s 1-_1__1" r
’ E gy Location: Kigali convention Centre, St, Kigali, Gishushu, Kigali, Rwanda < ..‘-i'-" Pt
XpO https://www.africa-energyexpo.com/en/home.html ETE..J

SO L AR Solar & Storage Live Barcelona
Dates: 13-14 November 2024
STO RAG E Location: Fira Barcelona Montjuic

https://www.terrapinn.com/exhibition/solar-storage-live-barcelona/English.stm

Barcelona 2024

Connect with Sunsynk Today!

Follow us on our social media channels using the QR codes below to stay updated.
Find your nearest distributor using the QR code below and start installing Sunsynk today.

Link to find out more Follow Us | Contact Support | Share Feedback

E For beginners or if you want to find out more about our L To see our approved installers and their locations please
inverters and what they can do for you. scan the code.

o __ Beginners E = E Approved Installers

Visit: www.sunsynk.org/approvedinstallers
Visit: www.sunsynk.org/ourinverters 4 &/app

Global Sales Team
To contact a member of our sales team please scan
the code.

Technical Support

For advice, help or troubleshooting please scan the code.

Visit: www.sunsynk.org/globalsalesteam Visit: www.sunsynk.org/tech-support

Our Distributors
To see distributors in your area please scan the code.

Shdr  Visit www.sunsynk.org/ourdistributors
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Contact Us

Website  www.sunsynk.can
Email customerservices@sunsynk.com
Address 17 Turnstone Business Park, Mulberry Avenue, Widnes, Cheshire, WA8 OWN

Phone +44 151 832 4300

[m] S m] 3
|||:r$

.EI '|| - . N

:E* For videos & more Visit our Facebook r- "_- Visit our website

 page for more I":..ri for Distributors
information =) T information

Iy 0
r:;:-rlt lﬂ information, visit our
L
= YouTube channel

E '!'I -l.li' i




